e Gfacatencae fRage s

280 ygj‘j w1331} B3, T, BIFT - dooo | ﬁé:.-/%m
Brees™ @ Jfor Ko
ST T99: 58.193.0000,,00.¢E.005.3%.998 wifa, 2 FTE S83b
NUNCEQUERERN

¥ Foxpro Technology =15 ISP 4Afe¥itas wqF bifsye wqaima 4wl

4

AATS |
) Foxpro Technology 4% s |
3) RIEIRHT FFF q2- 58.9%.0000.L00.¢6¢.005.55.593, OIfFYS 3 TCSIF 03D |

TAYe fn ¢ Ja% AR e TINIET R @, Ja3-> 99 A@d WY [SP IR AAfRowir ey
e Afov 3T T SEmMET & SiEma I @R GRS JaE-y 92 AE@d WS [2-8
(e 5Mbps, 10Mbps ¢ 20Mbps-@ Sig2fe3 R ARSI T99Y 3@ e 7 (TOEs
TIERVAFS T AREG/ESTE-97 Hifsw, *$ @R o/ ¢ R = A Grade of Service
(GoS) -a5 wigmm+ ‘Foxpro Technology’ @3 SFE! fN@AFE 2w ST =18

‘9T M, 93 (&5’
FW | I3 oRAE) | Wi e () W | AT (RN | T e ()
5 Mbps 500/5r= 8 12 Mbps 880/t
10 Mbps 800/5r=st € 20 Mbps 1200/5=st
TS IS (FFG=4 @*a) 1:8]

L |

3| BifaeE e 1R

(> e AZeEER e SR/ Aoy <qe@ Internet Service Provider (ISP)
AfODN T@N® S CIEERT 203 ©ifFY 30 ARFPRFEIE ¢ (311h) IREI &= e M@ @R ATISTe 97
TR s [4fRe T 2@ IRHET TEMaEE of IR AFR | ©@ FHHT e sifzal ¢ oz =l
BTN @ @1 70 32 ARRST FH00 AR,

() AT o[ ¢ ERE WN fAfferte dmeam ‘Penalty’ =% sr Quality of Service &
Experience-& R@w=w @ 2fel o smvs e 3ffs Grade A, B 8 C aei= ‘Grade
of Service (GoS)y’ @i e e ISP I @ 7 470 [ISP’7 vtg “ars o¢ A
SIS IR TTREE GRT Rffed A TR [ ¢o% 2 F3R, do 7 TSSO IHRES Err Riftes
I T [RETH 20 % g0 FAE G2 3¢ A TFIROSIE ITHEE ER1 [k A TF WoT @19 A
et oviq 9 175

(0) ISP Tifoxrig »$ 72- .¢ JJIH MR 393 e GifHers s wwe qizemsda ISP
ANV IR O ARG HifsE e 429 F® 3X;

(8) R SIu® IBHEAG e si&faw M 5Mbps = G Gifsees wiferst s 5Mbps,
10Mbps ¢ 20Mbps @2t Contention Ratio- 1:8 & wig+ifes @ d@eaw 759y @

>



FRMNET FJEMAIFE RO [SP STy IeTE/GR1 4viH F909 AR,

(@) ISP 393 3 2o wqoifre Gifie oib Aoy e®R ARG 4™ I900 @ @R SIS o[l
OifsT — @ (@19 291K ARSI FLE@G J2F @9 J3;

(b) DfAers @ S FoT® @ CRY/ESTE AT F3E A= G eigy S
Tw AfooIHd Rgm FHRMT S99 I8! 427 FAE;

@) Az wfern (Tl THEE R) goOR AW AL FA© X, T I9F @ JAfS@H 2" @
RGeS e S3Fs I 429 FAE G2 A1RT TSR ¢ FS@ AR A FAATE - (L)
T & ALTH PO 2R

o |_biifscer sifzs ¢idt ¢ & 9= faf*sts Grade of Service (GoS):

GRADE Grade of Service (GoS):

1. Multiple Upstream redundancy
2. PoP with Multiple NTTN

(underground) path redundancy
3. 24/7/365 NOC and Care Service
1. UpTime:99.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month
Upazila | District | Division | Nationwide
ISP ISP ISP ISP

A 01 Day/m| 12 06 03
Hours/m|Hours/m| Hours/m

Quality of Service (QoS)

Quality of Experience (QoE)
3. MTTR Minimum Time To
Restore):
MTTR : Maximum (from logical
detection, subject to not having
dependency with IIG or NTTN):
Upazila | District | Division | Nationwide
ISP ISP ISP ISP
4 Hours | 3Hours| 2 Hours| 1 Hours

—_

Upstream redundancy

2. PoP with NTTN underground)
path redundancy

3. 24/7/365 NOC and Care Service

Quality of Service (QoS)




1. UpTime:98.00%
2. Down Time : (Cumulative)

Down Time : Maximum per Month
Upazila | District | Division | Nationwide
ISP ISP ISP ISP
03 Day/m 02 01 12 Hours/m
Day/m | Day/m

Quality of Experience (QoE)
3. MTTR Minimum Time To

Restore):

MTTR : Maximum (from logical

detection, subject to not having

dependency with IIG or NTTN):

Upazila | District [ Division | Nationwide
ISP ISP ISP ISP
5 Hours |4 Hours| 3 Hours| 2 Hours

1. Upstream redundancy

2. PoP with NTTNunderground)
path

3. 24/7/365 NOC and Care Service

Quality of Service (QoS)

1. UpTime:97.00%

2. Down Time : (Cumulative)
Down Time : Maximum per Month
Upazila | District | Division | Nationwide
ISP ISP ISP ISP
04 Daym| 03 02 01 Daym
Day/m | Day/m

Quality of Experience (QoE)
3. MTTR Minimum Time To

Restore):

MTTR : Maximum (from logical

detection, subject to not having

dependency with IIG or NTTN):

Upazila | District | Division | Nationwide
ISP ISP ISP ISP
6 Hours |5 Hours| 4 Hours| 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above
packages:

if the service is continuously Down:
e 5 Days: users will pay = 50%, of monthly bill for that month

A B C e 10 Days: users will pay = 25%, of monthly bill for that month
e 15 Days: users will NOT Pay, the monthly bill for that month
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